\ LAMPTON-LOVE, INC

P. 0. BOX 1607 = JACKSON, MISSISSIPPI 39215-1607
Mirror Lake Piaza
2829 Lakeland Drive, Suite 1505 = Jackson, Mississippi 39232

(601) 933-3400 * Fax (601) 933-3420

Date: February 2, 20609

To: All Branch Managers

From: Gene Maddox

Subject: Branch Office Monthly Safety Meeting — February 2009

Company policy requires that each branch office hold a minimum of one safety meeting each month with
the documentation of the material covered and the attendance being recorded on the “Monthly Safety
Meeting Minutes and Attendance Record” (see attached form). Please detach this form, fill out and
mail or fax a copy to Polly Cox. Please keep the original for your records.

Note: ONLY the Monthly Safety Meeting Minutes and Attendance Record is to be sent in.

To assist you in complying with this requirement, the following subjects are for your Monthly Safety
Meeting, for the month of February 2009. You may add topics, but please document the following

topics:

1. News Briefs!!! (2 pages)
2. LP Gas (Vapor) Pipe Sizing (4 pages)

It is recommended that you thoroughly read this material prior to your meeting.

It is strongly recommended that you use the 3-ring binder to store all of your “2009 Monthly Safety
Meetings”!!! This material may be referred to or used to train new employees. This manual should
be kept in an area of the office that is easily accessible to all employees.

Be Smart.... Be Safe and Be Courteous!!!

Safety Director

Lampton-Love, Inc.

Office: 800-647-2434 or 601-933-3416
Cell:  662-633-2755

E-mail: gmaddox@lamptonlove.com

e L E

EXCEPTIONAL ENERGY




NEWS BRIEFS!!
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Answering the Phone — Professionally

First impressions are very important. Callers begin to form their impression of an organization,
and its employees, by:

» The number of rings it takes to get an answer.
» The first voice they hear.

Whether the voice is live or part of voicemail it needs to help create a favorable impression.
Imagine a cheerful “Good Morning, Lampton-Love, Mike Johnson, how may I help you?” versus
a harsh, clipped “Lampton-Love, please hold.”

The rules for answering a telephone are simple but they need to be reviewed and practiced
continually. The following are the most basic ones, which should always be employed:

1. Use the four answering courtesies.

2. Be enthusiastic when you answer.

3. Use friendly phrases as part of your greeting.

4. Remember to smile as you pick up the receiver.

1. Use the four answering courtesies:
> Greet the caller.
» State your organization (ie. — Lampton-Love, Allgas, Lacox, etc.)
» Introduce yourself. (At the least, your first name is a must!!!)
» Offer your help.

Example: “Good Morning, Lacox, Joan speaking. How may I help you?”

Think about it; the above greeting: politely greets the caller, it confirms the fact that they have
reached the correct number that they dialed, they now know exactly who they are about to speak
with and they now know you are willing to be of service to them!!!

A common objection to the use of the four answering courtesies is the time it takes. But, after
all, it only takes about 2 to 3 seconds. Try it; time yourself. Remember, you are the one that
first speaks; therefore you are attempting to positively set the tone of the conversation. The
customer’s perception of you and our company begins with how you answer the telephone.



2. Be enthusiastic when you answer.

Help make the calling party feel truly welcome. A tired voice lacking in enthusiasm is
unappealing, and can quickly and easily be unintentional communicated by your tone of voice.
No one wants to ask for help from a “grumpy, grouchy” person!!!

3. Use friendly phrases as part of your greeting.

Example: “Thank you for calling.”
“How may I help you?”
“How are you today?”

4. Remember to smile as you pick up the receiver.

You never know who is on the other end of the line, until you answer and speak first.
Remember, you are the first one to make the first impression. Again, you are the first one to
positively impact the rest of the phone conversation.



FEBRUARY 2009 SAFETY MEETING
LP Gas (Vapor) Pipe Sizing

Before we install a new gas piping system in a home, we all need to understand that there are 3
things that must be considered in order for us to have a safe and efficient system that will supply
the needed propane to all appliances, at the required working pressures. The three considerations
are as followed.

1. We must make sure that the gas tank is sized properly for the BTU load.
2. The regulators are sized and adjusted properly for the BTU load.
3. And that the gas piping is sized properly for the entire BTU load

With the larger homes that we are piping today and the number of the new more efficient
appliances that are being connected to these systems, along with gas generators at some locations
we just can not use the old rule of thumb in sizing. It’s a must that we take time and properly size
the gas supply system in order to eliminate possible problems down the road. It’s also a good
idea to over size the system a little in order to take care of equipment that could be added later.

In the last few months some branches have run into some undersized piping and they tried to
compensate by increasing the regulator pressures. This just simply does not work if the piping is
too small, regardless of the pressure setting you have to have the gas volume there to supply the
BTU demand.

Below are instructions to help with pipe sizing. These instructions are taken from the “Rego
Serviceman Handbook”. You can also find sizing information in Chapter 6 of NFPA 54 code
book and Chapter 15 in NFPA 58 has sizing charts.

If T can ever be of help with determining correct pipe, regulator or tank sizing please call or
email me.



. Pipe and leubihg Selection Guide

Use the following simple method to assure the selection of the correct sizes of piping and tubing for LP-Gas vapor systems. Piping between first and second stage
reguiators 15 considered, as well as low prassure {inches water column) piping between second stage, single stage, or integral twin stage reguiators and appliances,

Instructions:

1. Determine the total gas demand for the system by adding up the BTU/Mr input
from the appliance nameplates and adding dermand as approprigte for future
appliances.

2. For second stage or integral twin stage piping:
A. Measure tangth of piping required from outlet of reguiator to the appliance
furthest away. o other length is necessary (0 do e sizing,
B. Make a simple sketch of the piping, as shown,

C. Determine he capacty fo be handled by each section of piping. For
exampig, (he capaoty of the ine between a and b must handle the total
demand of apliances A, B, and C; the capacity of the line from ¢ to d must
handle only appiiance 8, sic.

I3, Using Table 3 setect proper size of Wwbing or pipe for each section of piping,
using values in BTUfhr for the langth determined from step #2-A. If exact
length is not on chart, use next longer lengthu Do not use any other length
for this purpose’ Simply seiect the size that shows at least as much capacity
as needed for each piping section,

3. For piping betwesn first arkd second stags requiators

A, For 8 simpie systermn with only one second stage regulator, merely measure
length of piping required between outlet of first stage regulsator and inlet of
second stage requiator. Select piping or tubing required from Tabie 1.

B. For systerns with multisle second stage regulators, measure iength of fiping
required 1o reach the second stage reguialor that is furthest away. Make a
simple sketcn, ar size each leg of piping using Table 1, 2. or 3 using values
show in column corresponding to the length as measured above, same as
whan handling second stage piping.

— Length to Furthest Appliance

Regulator
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Example 1
Determine the sizes of piping or tubing required far the twin-stage LP-Gas
instailation shown.

Total piping length = 84 feet (uss Table 3 @0 teat)
Fromato b, demand = 38.000 + 35.000 + 30,000
= 103,000 BTUbr: use 34" pipe
From b to ¢, demand = 38.000 + 35,000
= 73,000 BTUMr; use 12" pipe or 34" tubing

Fram ¢ 1o d, demand = 35,000 BTU/Mr; use /2" pipe or 58" wbing
Fromctoe, demand = 38,000 BTU/Nr; use 112" pipe or 58 tubing
From b to f, demand = 30,000 BTU/hr; use 12" pipe or 12" tubing

Clothes
Dryer
35,000

Example 2.
Determing the sizes of piping or iubing required for the two-stage LP-Gas
installation shown.

58 Faet

B

- i
Frst Stage 26 !
Regulalor ‘L Feet| |

Furnace
200,000

Clothes
Dryer
35,000

Second Stage  Water
Regulaior Heater
38,000 {1

Total first stage piping length = 26 feet; first stage reguiator setting is
10psig (use Table 1 or 2 @ 30 feet}
From aa to a, demand = 338,000 BTU/br; use 12" pipe, 12" tubing, or 179" T

plastic pipe.
Total second stage piping length = 58 feet (use Tabie 3 @ 60 feet)
From a to b, demand = 338,000 BTU/hr, use 1” pipe

From b to ¢, demand = 138,000 BTU/hr: use 34" pipe or 7/g" tubing
From ¢ to d, demand =100,000 BTUMr: use 12" pipe or 34" tubing
From d o e, demand = 35,000 BTU/Mr; use %2 pipe or 12" tubing
From b to f, demand = 200,000 BTUihr; use 347 pipe or 7ig" tubing
From ¢ to g, demand = 38,000 BTUhr; use 11" pipe ar 1/2° tubing
From d to b, demand = 65,000 BTUMr: use 12" pipe or 58" tubing



 Pipe and Tubing Selection Guide

Example 3
Determine the sizes of piping or tubing required for the 2 PSI LP-Gas installation shown.

Total first stage piping length = 26 feet; firat stage regulator setting is 10psig {use Table 1 or 2 @ 30 feet)
Total 2 PSI Piping Length = 19 ft. (use Table 4 @ 20 ft. or Table 6 @ 20 #,)
From aa to a, demand= 338,000 BTU

use 3ig” CSST or 112" copper tubing or 112" pipe

From Regulator a to each appliance:
From a fo b, demand= 65,000 BTU; fength = 25 f1. (Tabls 5),
use 1" CSST
From a to ¢, demand= 200,000 BTU: length = 30 ft. (Table &)
use 34" C38T
From a to d, demand= 38,000 BTU; length = 21 ft.* (Table 5}

use 3g" CSST “use 25 ft. column R Furnace
From a to e, demand= 35,000 BTU; length = 40 ft. (Table &) ange 200,000
. £ 4
use 1" CSST First Stage 65,000
Regulator f a8 19 Water
\ | Foet
i Feat - ~Heat
2 38,000
a Feet _ ’
iy d
aa
P2 PSI Second Inches 40
Stage Reguiator Line Pressure Feoet
Regulator
Clothes
Dryer
35,000 p

Table 1 ~ First Stage Pipe Sizing (Between First and Second Stags Regulators) 10 PSIG infet with & { PSIG Pressure Drog Maximum capacity of pipe or tubing, in thousends of BTUMr or LP-Gas

| Siza of Pipe or P . Length of Pipa or Tubing, Fest
| Copper Tubing, :
| inches - 10 3 1 : 0 80 80 1006 125 } :
o 558 383 309 265 235 1 213 168 182 174 181 142 130 118 M 104 50 89 89 82 76
Vs 1387 | 870 700 589 | 531 481 443 412 386 365 323 | 293 | 268 251 235 222 | 21 201 185 172
He' | 2360 | 1622 | 1303 | 1115 | 988 | 496 | 824 767 718 | 679 | 801 546 | 502 | 467 | 438 414 393 | 375 © 345 0 321
gigf”g W | 3993 | 2475 | 2205 | 1887 | 1672 | 1515 | 1394 | 1297 | 1217 | 1148 | 1018 | 923 | 843 | 790 | 740 | 700 | 664 | 634 | 584 | 543
0.0 Ve | 3339 | 2295 | 1843 | 1577 | 1398 | 1267 | 1165 | 1084 | 1017 | 951 882 | 772 70 | 660 | 619 585 556 | B30 | 488 | 454
YT | 8982 | 4799 | 3854 | 3208 | 2023 | 2840 | 2437 | 2267 | 2127 | 2009 | 1780 | 1613 | 1484 | 1381 | 1296 | 1224 | 11 62 | 1109 | 1020 { 949 |
g:g; 1" 13153 | 9040 | 7255 | 6231 | 5507 | 4989 | 4590 | 4270 | 4007 | 3785 | 3354 | 3030 | 2796 | 2601 | 2441 | 2705 | 2190 | 2089 1922 | 1788 ‘
VhaT | 2004 | OtBSE0 | 14904 | 12756 | 1106 | 10244 | 9424 | 8767 | 8226 | 7770 | 6BS7 | 6240 | 5741 | 5340 5011 | 4733 | 4405 | 4285 | 3945 | 3670 |
L 40461 | 27809 | 22331 | 10113 | 16038 | 15348 | 4720 ¢ 13136 | 12305 | 11842 | 10318 | 9348 | 8601 8002 | 7508 | 7092 [ 6735 5426 | 3911 | 5498
oz 77924 | 3556 | 43008 | 360G | 32623 | 29550 | 27194 | 25080 | 23737 | 22422 | 19871 | 18005 | 16564 | 5410 | 14483 | G38ER 1 12971 | 237 5 | 11385 | 10ae
* Total length of piping from ouflet of first stage reguiator to inlet of second siate reguiator (or to wiet of second stage reguiator furthest away).
Nates: 1) To allow 2 PSIG pressure drop, multiply total gas demana by /07, ant use capacties fom table. 2) For different first stage pressures. multiply total gas gemand by the following

factors. and use capacities from table.  Ex: 1,000.000 BTU load at § PSE 1,000.000 {1 12) = 1,200,000 BTY then use chart bases on 1,200,000 BTU
First Stage Pressure PSIG  Multipiy By

20 844 Data Caloulated per MEPA #54 & 58
1% G912
3 1120
Table 2 - First Stage Plastic Tubing Sizing 0 PSIG et with & 1 PSIG Pressure Drop Maximum capacity of plastic tubing in thousands of BTUhr of LP-Gas

fi.en;qth of Tubéng, Feat’

 Size of Plastic Tubing _
1o 20 36 40 54 60 70 8¢ a0 100 125 150 175 200 225 250

SDR

7.00 1387 450 | 423 | 388 274
Vi 9.33 3901 | 2681 | 2153 | 1843 | 1633 | 1480 | 1381 | 1267 | 188 | 1122 | 985 | 90t | 829 | 772 | 724 | 684 | 649 | G20 | 570 | 530
Ve 11.00 7811 | 5369 | 4311 | 3860 | 3270 | 2963 | 2726 | 2536 | 2379 | 2248 | 1992 | 1805 | 1660 | 1545 | 1498 | 1369 | 1300 | 1241 | 1141 | 1082

1T 11.50 | 9510 | 6536 | 5248 | 4482 | 3981 | 3607 | 3318 | 3088 | 2897 | 2736 | 2425 | 2197 | 2022 | 1881 | 1765 | 1667 | 1583 | 1510 | 1368 | 1293
1T 12.50 | 1002 | BB74 | 5520 | 4725 | 4187 | 3794 | 3400 | 3247 | 3046 | 2878 | 2551 | 2391 | 2126 | 1978 | 1856 | 1753 | 1665 | 1588 | 1461 | 1356
1 11.00 14064 | 9687 | 7779 | BBEE | 5901 | 5346 | 4910 | 4578 | 4203 | 4055 | 3594 | 3257 | 2996 | 2787 | 2815 | 2470 | 2346 | 2238 | 2056 | 1916
e 10,00 | 24416 | 16781 | 13476 | 13534 | 10222 | 9262 | 8821 | 7927 | 7438 | T026 | 6226 | 5642 | 6190 | 4829 | 4531 | 4280 | 4064 | 3878 | 3557 3318
20 11.00 | 66251 | 45534 | 36666 | 31295 | 27737 | 25131 | 23120 | 21508 | 20181 | 10063 | 16805 | 15308 | 14084 | 13102 | 12206 | 11812 | 11028 | 10621 9680 9008

' Total lengih of piping from outlef of first stage regulator 1o infet vl second state regulator or fo iniet of second slage regulator furihest away,

First Stage Pressure PSIG Muitipty By
20 844
15 512 Data Caloutabad per NFEA #54 & 58
5 1.120

At




Pipe and Tubing Selection »Gi'.:id?e

Table 3 — Second Stage or Integral Twin Stage Pipe Sizing 11 inches Wates Colurmn intet wih 3 122 Yrch- Waster Colun Diop + tosssands of BTUMr of LP-Gas

Size of Pipe . : Length of Pipe or Tabing, Feet
or Capper : : : '

| Tubing, Inches
Fg" 49 34

W] 110 | 78 23 i N
S | 205 | 151 | M4 | 97 | 86 | 78 | 71 | 67 | 82 | 58 | - - - RS P - Y e - B
Copper | % | 348 | 239 | 192 | 164 | 146 | 132 | 120 | 113 | 105 | 100 | - - p [N ERE N - -
Tubing " | 7y | 536 | 368 | 296 | 253 | 224 | 203 | 185 | 174 | 161 | 154 | - - - - f- - - - - -

(©D) T 2e1 [ 200 | 81 | 137 | 122 | 110 | 102 | o4 | &7 | B4 | 74 | 67 | 62 | 58 | 54 | 51 | 48 | 46 | 43 | 40
bipe | 7 | 508 | 418 | 33 | 287 | 755 | 231 | 712 | 198 | 185 | 175 | 166 | 141 | 128 | 120 | 113 | fo7 | 101 | &7 | 80 | &
Size | T | 1146 | 786 | 632 | 5a1 | 480 | 435 | 400 | 372 | 349 | 330 | 292 | 265 | 264 | 227 | 213 | 201 | 191 | 182 | 167 | 1%
T | 2383 | 1617 | 1299 | 11 | 985 | 892 | 821 | 784 | 717 | 677 | 600 | 544 | 500 | 465 | 437 | 412 | 292 | 347 | 344 | 320
T 3525 | 2423 | 1946 | 1665 | 1476 | 1337 | 1230 | 1144 | 1074 | 1014 | 899 | 815 | 749 | Ba7 | 654 | 618 | 587 | 560 | 5156 | 479
T | 6780 | 4866 | 3747 | 3207 | 2842 | 2575 | 2369 | 2204 | 2068 | 1954 | 1731 | 1569 | 1443 | 1343 | 1260 | 1190 | 1130 | 1078 | 992 | 923

© TE s 0T DpEng Fromy Oulie Of TesERNIT 16 2p0HEN0R Funtast sway Diate Cicutaiod por NFPASSE L 50

Tabie 4-Maximum Capacity of C88T i Thousands of BTU per hour of

Length of Pipe ar Tubing, Feet

EHD* Flow
- Gize- Designation 16 : / s 75 G ~150

e 13 181 147 N : 53
' 15 558 347 316 271 243 198 189 169 137 18 105 o6 82 72
. 18 927 591 540 469 420 344 333 298 245 b 213 491 | 173 151 135
° 19 1106 701 &40 554 496 406 393 350 287 248 222 203 175 158
e 23 1735 1120 1027 896 208 563 543 578 477 415 373 343 208 268

25 2168 1384 1266 1100 986 809 768 700 575 501 448 411 355 319
- 30 4097 2560 2331 22 1754 1457 1410 1256 1021 880 785 716 6516 550

K3 4720 2954 2692 2323 2072 1685 1629 1454 1182 1019: 910 829 16 536

ke TRsed D 13 ke waler o

. DO ROT USE THiS TABLE. O AR e % sty FACKE Prensirn rhops myoss 6

st of dnivwy somverng i shey fodowey pagmaeinn Lo 3 S amern 25 askhiionad beregl €7 oF uing 51 1 oS e amee of

g st B g

Tabie 5-Maximum Capacity of CSST in Trousanas of BTU per fmur of undiitles LP-Gases  Pregsyce of 11 inan Wanas Golsmn and & Pressure (o of (Basod it Gravaty Gasi

EHD™ Flow

- Size  Designation

72 39 4. | ' g CL45 | 14 Lt

) 8

" 5 99 | 69 | 55 | 49 | 42 B | 2 | 20 | 5 | 4 | 12| n
o 18 181 128 104 a1 82 74 45 44 4 3t 28 25 ]
- 19 21 150 121 106 94 87 52 500 47 36 33 30 %
ET 23 355 254 208 183 164 151 94 90 85 66 50 53 50
' 25 426 303 248 216 192 177 102 98 75 89 61 57
o 30 744 521 422 365 325 297 178 189 159 123 12 99 30

) 3 863 605 490 425 378 344 ¢ 208 197 186 143 128 "7 107
g Re GRPdS 30T s wefl) TR T oF BEDGE G0 s Bhad nramsd b 2 gt i ity et Lo E Browdenie S iiiuionet Sarseth (014 tulnneg st 6 G
ERD - B Yapiztae - & mSasson of e R mthersivey Sebwnen oot sanr R e Gresster e s sty of the tatdeg,

Table 6 - Copper Tube Sizirlg or Schedule 40 Pipa Sizing' 1 Thousangs of BT per bour of uncikeen LP-Gases 2 PEUS indet with o TPSED Drossure srop Meiween 2 PEET S6r0n epiatns & e prasssa el

‘Sizéafl?&mnr
- Copper Tubing, :
L tche 1 : 0 ] 100 150
248 157 104 ”
oL w2 | 701 | SRR | 482 | 427 | 387 | 3B | 231 L 3 | 24 23 | AR 1 179 182 L 19 b a1 1@ | 11 102
Copper fg 1900 | 1306 | 040 | 898 | 7BS | T2t | 863 | 617 ¢ B/ | 547 | 43 | 3 33 A 78 L 28 | 42 28 A7 e
Tubing |_* | 3215 | 210 | 1774 | 1519 | ¢ 219 1 2 |0 g8 | @5 | T3 | 8% | %3 | SN | 470 | 4w | 40 | 387 | 30

]
(OD) | 7 | 2687 | 847 | 1483 | 1269 | 1125 | 1019 | 93 | &2 | 818 | 773 | 62 | 31 | 471 | 47 | WA | %5 | MO | 34 | 28 | 70
B %519 3852 K 5 2352 23 1961 1824 1712 1647 1298 111 @B5 59 2 764 Ears 577 &13 54
gg; T 0B85 | 7275 | 5842 | 5000 | 4431 | 4015 | 3699 | 3436 | 204 | 2046 | 2446 | /%3 | 855 | KB | 1586 | 430 | 350 | 175 | 1155 | 1083
: T7s | 21731 | 14936 | 11994 | 10265 @ 0098 | 8243 | 7584 | 7056 | 6620 | B253 | 5021 | 4298 | A0 | 3451 | 3175 | 2954 | 2771 | B8 | L7 | 2
T | 0560 | 22378 | 17971 | 15381 | 13532 | 12351 | 1363 | 10571 | @18 | 938 | 724 | 8439 | SV | 5\ | 4T | M6 | A2 | 3922 | 3554 | 340
T Garon | 4098 | HBI0 | 29671 | 26253 | 7T | 2EB4 | COOS0 | 19902 | 19043 | 14800 | 2401 | 10991 | 90 | 96z | 650 | 7oO7 | TSR | BBA4 | 620 |

A2

Enginearad Controis interniat o 100 RegO D RO, Box 247 Elon. MC 27244 USA  waw egopron




FEBRUARY 2009
MONTHLY SAFETY MEETING
MINUTES & ATTENDANCE RECORD

Company Name:

City: State:
Date: Time Started: Time Finished:
Instructed By: Number Attending:

Subject Covered and Comments:

By my signature below, I certify that I attended and participated in this Safety Meeting and I
understand the material presented.

Employee Name (Please print) | Employee Signature License Endorsements | DOT
Expires* | ** Physical
Expires ***

1.

2.

3.

4,

S.

6.

7.

8.

9.

10.

11.

* List driver’s license expiration date in this column.
% Check licenses for proper endorsements and re-testing. (For example: “HazMat™) List endorsements in this column.
#4% [ ist DOT physical expiration date in this column.

By my signature below, I hereby certify that the employees listed above have been trained in
accordance with the applicable regulations and curriculum for this monthly safety meeting.

Instructor’s Signature: Date:

Mail or fax this sheet only to: Lampton-Love Inc.
Gene Maddox/Polly Cox
P.O. Box 1607
Jackson, MS. 39215-1607
Fax #: 601-933-3420




